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INTRODUCTION

Many of the world’s affluent families possess a combination of closely held or concentrated public 
company positions, private investment companies, family foundations and family offices. The rapid 
evolution in global investment trends, operational best practices, and family needs demand the 
highest level of comprehensive service quality from their institutional partners. For many, their 
family and business interest span multiple geographies with associated tax, legal and regulatory 
complexities. As such, institutional products and services that were previously the domain of hedge 
funds, major corporations, and governmental agencies are now available to Citi’s private banking 
clients. 

Citi Private Capital Group is a global team serving family offices, private investment companies, and 
private holding companies, including family owned enterprises and foundations. We are a multi-
disciplinary team with deep experience in capital markets, investment banking, portfolio 
investments, tax and wealth structuring, and the design and management of family offices. We 
combine the resources of our Investment Bank, Global Capital Markets, and the Private Bank to 
provide our clients the highest level of service, sophistication and tailored strategies. 

CITI’S COMPETITIVE ADVANTAGE 

At the heart of our service is the notion that timely 
and sophisticated advice, personalized family 
enterprise coverage, and global execution define 
institutional quality. This can take many forms.

For some, it involves the ability to engage a professional 
in virtually any area on key matters such as company 
or thematic research, trading and portfolio strategies, 
risk mitigation, or leverage. For many others, advice on 
forming a family office or foundation, developing next 
generation leadership strategies, or creating an optimal 
investment process is equally important. 

Regardless of need, geography, or level of complexity, 
Citi Private Capital Group brings together the resources 
of Citi to fulfil your requirements as it has been doing 
for 1,4001  family offices, private investment companies, 
and private holding companies clients across 77 countries. 

INSTITUTIONAL ACCESS FOR 
PRIVATE CAPITAL2  

We listen to your challenges and seek strategies 
that work for you, sometimes simple, sometimes 
complex and occasionally firsts for our industry, 

INVESTMENT PRODUCTS: NOT FDIC INSURED • NOT CDIC INSURED • NOT GOVERNMENT INSURED • NO BANK GUARANTEE • MAY LOSE VALUE

1As of January 2021
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through the institutional strength of Citi’s insight, 
product origination, risk management, trading, and 
investment platforms. We focus on delivering products 
and services from Citi’s Banking Capital Markets 
and Advisory as well as Citi’s Markets and Securities 
Services to address five areas of client needs:  

Direct Private Investments  

Direct investments curated for sophisticated clients 
enabling you to participate in institutionally-backed 
investments in private companies leveraging Citi’s 
global network.

Trading & Execution Services

Certain clients’ professional trading teams needs 
are  facilitated via direct bilateral access to our global 
Markets & Securities Services division.

Hedging & Financing

Where you hold and manage a large position in illiquid 
or concentrated assets, you may seek opportunities to 
create liquidity against this holding and/or hedge its 
value from specific or general market risks. 

Acquisition & Disposal

We work to help clients with the acquisition or disposal 
of large, concentrated or illiquid assets, whether public 
or private, through a range of strategies.

The Lab for Family Offices

A dedicated service from Citi Private Bank’s 
Investments Lab that provides institutional-level 
analytics across your entire balance-sheet, actionable 
advice and strategies, and insights into investment 
portfolio best practices for family offices.

ADVISORY SERVICES FOR PRIVATE 
CAPITAL

Citi Private Capital Group offers advisory services based 
on our direct experience setting up, structuring, and 
running institutional-sized private investment companies 
and family offices combined with the expertise within 
Citi. Our focus is to provide advice, advanced analytics, 
and peer-networking to family principals, family 
members, and professional executives. 

Our areas of advisory expertise include:

Family Office Services

Formation, structure, and governance of single-family 
offices, including mission statements, functions, 
staffing (compensation and retention), family 
leadership development, succession planning, next 
generation education and industry best practices.  

Wealth Planning & Structuring

Guidance concerning estate and inheritance planning, 
succession planning, pre-IPO/liquidity planning, 
financial planning, and cross-border structuring for 
multi-jurisdiction families and assets, including pre-
immigration planning.

Philanthropic Advisory

Focus on the variety of charitable giving vehicles, 
including strategic philanthropic planning and private 
foundation operations, that help our clients to create 
meaningful impact and a lasting legacy. 

Art Advisory

Our dedicated team of in-house art experts with deep 
knowledge across many sectors of the art world, 
provides our clients with insider views on the latest 
art market news and trends, assists them in building 
and maintaining their art collections, and advises 
them on protecting their art legacy.

Aircraft Advisory

Our in-house aircraft specialists with established 
connections with manufacturers, brokers, aviation 
attorneys, and other industry professionals worldwide, 
will provide you with insights on the aircraft selection 
that fits the needs of the family, including the 
purchase and leasing of private aircraft.



FULL RANGE OF PRIVATE BANKING 
SERVICES

Our Private Capital clients also benefit from our full 
range of Private Banking services including:

Investment Services

This includes manager research and due diligence, 
investment strategies ranging from traditional and 
alternative investments to capital markets, foundation 
asset management, risk management and global 
custody services.

Lending Solutions

Our extensive lending solutions include credit facilities 
of different types and structures for family enterprises 
and family assets, commercial real estate lending 
and residential mortgages, private equity capital call 
management, and financing against liquid financial 
assets, concentrated stock positions, hedge funds,3 
and unique assets like art and aircraft.

Banking & Custody Management

Tailored short- and long-term liquidity solutions 
and treasury management, for personal and family 
enterprise accounts in a broad range of currencies, 
that make cash work harder. Whether clients entrust 
Citi to manage their portfolio and execute their 
trades, or use outside advisors or trading desks, 
Citi can serve as their global custodian to help 
safeguard and administer their assets.

CONNECTING THE POWER OF CITI’S 
GLOBAL NETWORK 

Connecting our Private Capital Network

Citi Private Capital Group coordinates an active 
calendar of content-rich local, regional, and global 
events. Convening likeminded private investment 
companies, family offices, and private holding company 
principals and professional executives with the intent to 
exchange ideas on best practices and building deep, 
often cross-border, relationships across areas of 
common investment interests as well as operational 
excellence. 

These events include:

• Intimate in-person and virtual roundtables

• Regular client webinars on topical issues

• Next generation and family enterprise owner
educational programs drawing upon leading
universities such as Cambridge University, MIT,
Singularity, etc.

• The industry leading global Family Office
Leadership Program

Citi Private Capital Group also acts as the gateway to 
intellectual capital across Citi, providing access to:

• Citi Velocity, our award winning institutional
research and analytics platform

• Industry expertise from Investment Banking
sector groups

• Cutting edge thematic research from Citi
Ventures

• Thematic and specialist publications such as our:

- Quarterly Private Capital Insights newsletter

- Annual Private Capital client survey

- Unique content for Private Capital clients
via white papers

Citi Private Bank was named Best 
Private Bank for Global Families 
and Family Offices for the second 
consecutive year by Professional 
Wealth Management4 

3For 3rd party funds only
4Methodology not validated or verified by Citi Private Bank or Citigroup Inc. Please contact the provider of the relevant survey for information regarding 
eligibility and the underlying criteria and factors utilized in compiling the data. All awards were received in 2020. For more information, please contact 
the provider. The receipt of an award with respect to a product or service may not be representative of the actual experience  of any client, and is not a 
guarantee of future performance or success. The information presented on this page does not constitute an offer of investment advisory services. 



In any instance where distribution of this communication (‘’Communication’’) is subject to the rules of the US Commodity Futures Trading Commission 
(“CFTC”), this communication constitutes an invitation to consider entering into a derivatives transaction under US CFTC Regulations §§ 1.71 and 
23.605, where applicable, but is not a binding offer to buy/sell any financial instrument.

This Communication is prepared by Citi Private Bank (“CPB”), a business of Citigroup, Inc. (“Citigroup”), which provides its clients access to a broad array of 
products and services available through Citigroup, its bank and non-bank affiliates worldwide (collectively, “Citi”). Not all products and services are provided 
by all affiliates, or are available at all locations.

CPB personnel are not research analysts, and the information in this Communication is not intended to constitute “research”, as that term is defined by 
applicable regulations. Unless otherwise indicated, any reference to a research report or research recommendation is not intended to represent the whole 
report and is not in itself considered a recommendation or research report.

Citi Private Bank is a business of Citigroup Inc. (“Citigroup”), which provides its clients access to a broad array of products and services available through bank 
and non-bank affiliates of Citigroup. Not all products and services are provided by all affiliates or are available at all locations. Eligibility requirements may 
apply to the products and services mentioned.

Art loans are extended to qualified borrowers on a secured basis. All loans and lines are made by Citibank, N.A. or an affiliate, equal opportunity lenders, and 
are subject to Citibank’s or such affiliate’s qualifications, underwriting guidelines and credit approval.

In the U.S., investment products and services are provided by Citigroup Global Markets Inc. (“CGMI”), member FINRA and SIPC, and also Citi Private Advisory, 
LLC (“Citi Advisory”), member FINRA and SIPC. CGMI accounts are carried by Pershing LLC, member FINRA, NYSE, SIPC. CGMI, Citi Advisory and Citibank, N.A. 
are affiliated companies under the common control of Citigroup.

Outside the US., investment products and services are provided by other Citigroup affiliates. Investment Management services (including portfolio 
management) are available through CGMI, Citi Advisory, Citibank, N.A. and other affiliated advisory businesses.

This document is for informational purposes only. All opinions are subject to change without notice. Opinions expressed herein may differ from the opinions 
expressed by other businesses of Citigroup Inc., are not intended to be a forecast of future events or a guarantee of future results. Although information in 
this document has been obtained from sources believed to be reliable, Citigroup Inc. and its affiliates do not guarantee its accuracy or completeness and 
accept no liability for any direct or consequential losses arising from its use.

All credit products are subject to credit approval. Nothing contained herein is a commitment to lend by Citibank, N.A. or an affiliate.

Citibank N.A., London Branch (registered branch number BR001018), Citigroup Centre, Canada Square, Canary Wharf, London, E14 5LB, is authorised and 
regulated by the Office of the Comptroller of the Currency (USA) and authorised by the Prudential Regulation Authority. Subject to regulation by the Financial 
Conduct Authority and limited regulation by the Prudential Regulation Authority. Details about the extent of our regulation by the Prudential Regulation 
Authority are available from us on request. The contact number for Citibank N.A., London Branch is +44 (0)20 7508 8000.

Citibank Europe plc is registered in Ireland with company registration number 132781. It is regulated by the Central Bank of Ireland under the reference 
number C26553 and supervised by the European Central Bank. Its registered office is at 1 North Wall Quay, Dublin 1, Ireland. Ultimately owned by Citigroup 
Inc., New York, USA. Citibank Europe plc, UK Branch is registered as a branch in the register of companies for England and Wales with registered branch 
number BR017844. Its registered address is Citigroup Centre, Canada Square, Canary Wharf, London E14 5LB. VAT No.: GB 429 6256 29. It is authorised 
by the Central Bank of Ireland and by the Prudential Regulation Authority. It is subject to supervision by the Central Bank of Ireland, and subject to limited 
regulation by the Financial Conduct Authority and the Prudential Regulation Authority. Details about the extent of our authorisation and regulation by the 
Prudential Regulation Authority, and regulation by the Financial Conduct Authority are available from us on request.

Citibank Europe plc, Luxembourg Branch is a branch of Citibank Europe plc with trade and companies register number B 200204. It is authorised in 
Luxembourg and supervised by the Commission de Surveillance du Secteur Financier. It appears on the Commission de Surveillance du Secteur Financier 
register with company number B00000395. Its business office is at 31, Z.A. Bourmicht, 8070 Bertrange, Grand Duchy of Luxembourg. Citibank Europe plc 
is registered in Ireland with company registration number 132781. It is regulated by the Central Bank of Ireland under the reference number C26553 and 
supervised by the European Central Bank. Its registered office is at 1 North Wall Quay, Dublin 1, Ireland.

In Jersey, this document is communicated by Citibank N.A., Jersey Branch which has its registered address at PO Box 104, 38 Esplanade, St Helier, Jersey 
JE4 8QB. Citibank N.A., Jersey Branch is regulated by the Jersey Financial Services Commission. Citibank N.A. Jersey Branch is a participant in the Jersey 
Bank Depositors Compensation Scheme. The Scheme offers protection for eligible deposits of up to £50,000. The maximum total amount of compensation is 
capped at £100,000,000 in any 5 year period. Full details of the Scheme and banking groups covered are available on the States of Jersey website www.gov.
je/dcs, or on request.

In Canada, Citi Private Bank is a division of Citibank Canada, a Schedule II Canadian chartered bank. References herein to Citi Private Bank and its activities in 
Canada relate solely to Citibank Canada and do not refer to any affiliates or subsidiaries of Citibank Canada operating in Canada. Certain investment products 
are made available through Citibank Canada Investment Funds Limited (“CCIFL”), a wholly owned subsidiary of Citibank Canada. Investment Products are 
subject to investment risk, including possible loss of principal amount invested. Investment Products are not insured by the CDIC, FDIC or depository insurance 
regime of any jurisdiction and are not guaranteed by Citigroup or any affiliate thereof.

Citibank, N.A., Hong Kong/ Singapore organised under the laws of U.S.A. with limited liability. In Hong Kong, this document is issued by Citi Private Bank 
(“CPB”) operating through Citibank N.A., Hong Kong branch, which is regulated by the Hong Kong Monetary Authority. Any questions in connection with the 
contents in this document should be directed to registered or licensed representatives of the aforementioned entity. To the extent this document is provided 
to clients who are booked and/or managed in Hong Kong: No other statement(s) in this document shall operate to remove, exclude or restrict any of your 
rights or obligations of Citibank under applicable laws and regulations. Citibank, N.A., Hong Kong Branch does not intend to rely on any provisions herein 
which are inconsistent with its obligations under the Code of Conduct for Persons Licensed by or Registered with the Securities and Futures Commission, or 
which misdescribes the actual services to be provided to you.

In Singapore, this document is issued by CPB operating through Citibank N.A., Singapore branch, which is regulated by the Monetary Authority of Singapore. 
Any questions in connection with the contents in this document should be directed to registered or licensed representatives of the aforementioned entity.
Citibank, N.A. is incorporated in the United States of America and its principal regulators are the US Office of the Comptroller of Currency and Federal Reserve 
under US laws, which differ from Australian laws. Citibank, N.A. does not hold an Australian Financial Services Licence under the Corporations Act 2001 as it 
enjoys the benefit of an exemption under ASIC Class Order CO 03/1101 (remade as ASIC Corporations (Repeal and Transitional) Instrument 2016/396 and 
extended by ASIC Corporations (Amendment) Instrument 2018/807).

© 2021 Citigroup Inc. All Rights Reserved. Citi, Citi and Arc Design and other marks used herein are service marks of Citigroup Inc. or its affiliates, used and 
registered throughout the world.
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